
MURRAYS COLLISION GROUP
FIX AUTO  |  CARSTAR

WARRANTY TYPE: Fix Auto  –  Limited Lifetime Warranty CARSTAR  –  5-Year Nationwide Warranty

Facility: R.O. #:

CUSTOMER & VEHICLE INFORMATION

Customer Last Name: First Name:

Address:

City: State: ZIP: Phone:

Year: Make: Model: Color:

License #: Last 8 VIN: Mileage Out:

INSURANCE INFORMATION

Insurance Company: Claim #:

Vehicle In: Vehicle Out:

WARRANTY TERMS & CONDITIONS

Murrays Collision Group offers a Limited Lifetime Warranty on ALL repairs for as long as you own your vehicle.

Workmanship Warranty: Murrays Collision Group offers a Limited Lifetime

Warranty on all repairs for as long as you own your vehicle, regardless of brand

location. Fix Auto locations additionally honor this warranty at all Fix Auto

facilities. CARSTAR locations offer a Limited Five-Year Nationwide Warranty

honored at all CARSTAR locations across the USA and Canada.

Parts & Materials: All parts and materials are covered solely as described by

the terms and conditions of the parts manufacturer's or supplier's warranty.

Claims: To submit a claim, present this warranty certificate along with the

original repair details and estimate from the repairing facility. Customer agrees

to allow the original repairing facility reasonable attempts to correct any repair

defects.

Exclusions – Not Covered: Damage caused by a subsequent accident;

normal wear and tear; lack of maintenance; Acts of God or natural events;

industrial fallout; chipping from stone, gravel, road salt, or other abrasives; rust

or rust-adjacent deterioration; restoration or specialty/exotic vehicle repairs;

towing or rental vehicle costs. MURRAYS COLLISION GROUP MAKES NO

OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE. LIABILITY IS LIMITED TO CORRECTION OF WORKMANSHIP

DEFECTS ONLY.

Transfer: This warranty is non-transferable and valid only while the vehicle

remains owned by the original customer.

OUR LOCATIONS

Fix Auto Gig Harbor
(253) 858-3522

Murray's CARSTAR Collision
(206) 824-8454

Fix Auto Port Orchard
(360) 874-9000

Fix Auto Manchester
(360) 871-9402

Fix Auto Puyallup
(253) 845-5665

CARSTAR Port Orchard
(360) 536-4792

SIGNATURES

Customer Signature: Date:

Facility Representative: Date:

Please verify all repair information is correct before signing. By signing, customer acknowledges receipt of this warranty and agrees to all terms above.
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